Crossroads Counselling
Volunteer Counsellor 

Role & Responsibilities
This document lays out the role and responsibilities for all volunteer counsellors; these mostly overlap regardless of which pathway you are applying for.  However, there are a number of items that are specific to either Pathway 1 – Longer-term counselling (in blue) or Pathway 2 – Shorter-term counselling (in red).  

	
	Pathway 1 - Long-term counselling
	Pathway 2 - Short-term counselling

	Title:
	Volunteer Counsellor
	Volunteer Counsellor

	Location:
	Crossroads Counselling, 144 Roman Road, London, E2 ORY
	Crossroads Counselling, 144 Roman Road, London, E2 ORY

	Hours of work:
	Minimum 3-4 counselling sessions per week (maximum 8)

Fortnightly supervision
4 CPD days annually
	Minimum 3 counselling sessions per week (maximum 6)

Fortnightly supervision


	Commitment:
	Minimum of two years
	Minimum of one year

	Responsible to:
	Crossroads’ Manager
	Crossroads’ Manager

	Accountable to:
	The Board of Directors and a relevant professional body, e.g. BACP, UKCP, ACC
	The Board of Directors and own training college


Main purpose
· To provide counselling services at a professional level which ensures a high standard of care.
· To work as part of the Crossroads Counselling team, living the Christian ethos of the organisation and being in agreement with Crossroads Counselling Statement of Ethos and Faith.

Main duties
1. To work as counsellor to the clients who use the service.

2. To work weekly within long-term counselling contracts.

3. To work weekly with time-limited counselling contracts.

4. To offer counselling sessions of 50-minute duration.

5. To make referrals where appropriate in consultation with the Manager and supervisor.

6. To communicate regularly with the Manager of Crossroads.

7. To be committed to the Crossroads team by attending team meetings and Continuing Professional Development days.

8. To prepare for and contribute to Crossroads’ procedures of review and appraisal, identifying areas of strength and areas for development.

9. To be aware of and receptive to the needs of clients from a wide range of racial, cultural and religious backgrounds and to work sensitively with race, class, disability and sexual orientation.

10. To be familiar with and adhere to Crossroads’ policies and procedures; the British Association for Counselling and Psychotherapy’s Ethical Framework of Good Practice in Counselling and Psychotherapy; Crossroads’ Statement of Ethos and Faith; and Crossroads’ Safeguarding Policy.

Supervision
11. To receive ongoing fortnightly supervision with an approved supervisor. This will be paid for by Crossroads.

12. To be committed to purposeful supervision which discusses new learning, professional development and new ways of working to develop the work of the service.

Professional accountability and confidentiality
13. To demonstrate professional responsibility and accountability at all times.

14. To ensure that confidentiality is maintained at all times and that the terms of that confidence are understood by the client.

15. To be committed to on-going personal and professional development.

16. To prepare for and contribute to Crossroads’ review/appraisal process, identifying areas of strength and areas for development within own work.

17. To maintain membership to an approved professional body and ensure that the code of ethics and practice of that are body are adhered to.

18. To maintain attendance and meeting the requirements of training institution and ensure that the code of ethics and practice of that body are adhered to.

19. To understand the terms of professional insurance cover held by the organisation.

20. To positively promote Crossroads.

21. To comply with the requirements of the Disclosure and Barring Service disclosure procedure.

Administration
22. To maintain a good standard of documentation and record keeping in accordance with Crossroads policy.

23. To manage own administrative needs, meeting deadlines for referrals, reports etc. 

24. To ensure that all notes are coded, kept up-to-date and maintain confidentiality. 
Training and personal development

25. To be committed to on-going purposeful personal development.

26. To be committed to continued learning.
I agree to and understand the requirements of the role and responsibilities of a Volunteer Counsellor with Crossroads Counselling.

	Signed Counsellor:


	

	Name: 
	

	Date:
	


	Signed Manager:

	

	Name:
	

	Date:
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